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LIOTOBOP Ne 3 [49,05. 4010

Huec, 29 wmait 2019 r. B rp. 3narorpax ce
TIOJNKCA HACTOALUHMAT JOTOBOP MEKIY:

OBIIHUHA 3JIATOI'PAJ, chc cepanuie B rp.
3narorpan, n.x. 4980 u aapec Ha ynpaBieHue:

yn. ,,Crepan CramGonos“ Ne 1, BVJICTAT

000614938, npencraeisBana or Mupocias
MurtkoB fIHueB — KMeT Ha 061HHA 3natorpan, u
mo yn. 13, an. 3, 1. 3 or 3Y®IIC, Cuneus

CamoBa [lsp6oBa — rnaBen CYETOBOJIUTEI,
HapHyaHa no-aomny 3a KpaTKoCT
»BB3JIOXXHUTEJI”, ot equa CTpaHa

"

"H&S Technology Solutions" SA, cse cenasuie
¥ ajipec Ha ynpasienue: rpaz 16777, Hellinikon,
ArtuHa, Peny6nuka Depups, Ne36, Vouliagmenis
Av., EMK GR999610853, npexcrasissano or
Capapunuc Tpeannadunoc, uapuuano no-gomny
M3ITBJIHUTEJL, ot Jipyra cTpaHa,

BBIJIOXKUTEJAT wu  U3IIBJIHUTEJST
Hapu4aHu 3aeaHO ,,CTpaHHTE", a BCEKH OT TAX
nootaenHo ,,Ctpana®;

Ha ocHOBaHMe 4jn. 112 or 3akona 3a
obwectsennte nopbuku (30I1) BbB BpB3Ka C 4JI.
65, an. 2 or IlpaBunHuka 3a NpujaraHe Ha
3aKoHa 3a 00LIECTBEHUTE TIOPHYKH (III130I1) u
BBB BpB3Ka C BJIA3JI0 B cwiia Pemenue Ne 76 ot
28.02.2019 Ha KMera Ha O6muua 3narorpan, 3a
OTKpHBAHE Ha OOLIECTBEHA MOPBYKA C MPEAMET:
»/l0CTaBKa ~ Ha  cheLManu3upaH codryep
(/MueH3Hn) 3a uenure Ha NpoeKT ,,e-Social Health
Care”, ¢ akpoHum »e-SOHECA”, ¢buHaHCHpaH
no ITporpama 3a TPagCrpaHUYHO
cerpyannyectso  UHTEPPEI V-A  Depuus-
Buarapus 2014-2020, cwriaacHo Horoeop 3a
cybcunus Ne B2.9a.04/24.10.2017 H
[laptHbOpCKO criopazymenue ot 24.10.2017 r. ce
CKJTFOYH TO3U JAOTOBOP NPH CIICAHUTE YCIOBUS:

L IIPEAMET HA JOI'OBOPA
Ynen 1. Ilpegmer

(1.1) Beanoxurensr pw3nara, a M3mbaHurenst
NpYeMa 1a OCBILIECTBU JOCTAaBKa, BHEAPABAHE U
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CONTRACT Ne (ﬁjr?« 9.05. 2009¢

Today, May 29t 2019, in Zlatograd, the present |

contract was signed between:

THE MUNICIPALITY OF ZLATOGRAD, with
headquarters in town of Zlatograd, 4980 and
address of management: 1, Stefan Stambolov Str.,
BULSTAT 000614938, represented by Miroslav
Mitkov Yanchev - Mayor of Zlatograd Municipality
and under Art. 13, para. 3, item 3 of the Law on
the Payment of Securities, Silviya Sashova
Shtarbova - Head Accountant, hereinafter referred
to as the CONTRACTING AUTHORITY, on one
hand

and

"H&S Technology  Solutions” SA,  with
headquarters and address of management: city
16777, Hellinikon, Athens, Greece, 36,
Vouliagmenis Av., UIC GR999610853, represented
by Sarafidis Triantafillos, hereinafter referred to
as CONTRACTOR, on other hand,

The  CONTRACTING AUTHOR and the
CONTRACTOR collectively referred to as the

"Parties” and each of them individually "the

| Party";

pursuant to Art. 112 of the Public Procurement
Act (PPA) in relation to Art.65, para. 2 of the
Regulations for the Implementation of the Public
Procurement Act and in connection with the
enacted Decision N276 from 28.02.2019 to the
Mayor of Zlatograd Municipality, for the opening
of a public procurement contract with the subject:
"Delivery of specialized software (licenses) for the
purpose of e-Social Health Care project with
acronym" e-SOHECA ", financed under the Cross-
Border Cooperation Program INTERREG VA
Greece-Bulgaria 2014-2020, under the Grant
Agreement No. B2.9a.04 / 24.10.2017 and the
Partnership Agreement of 24.10.2017, this
contract was concluded under the following




rapaHlIMOHHA MNOAAPBKKA Ha CIeLMaTU3HpaHH
copTyepHU MPOLYKTH B CHCTEMHU/YCTPOMCTBA, B
cboTBeTCTBHE ¢ NpoeKT e-SOHECA u cbriacHo
Texnuueckara cnenndukanus, HepasaeiHa 4acT
or /[lorosopa (,,CodryepHutre mnpoaykru®),
cpeuly 3aab/DKEHHeTO Ha Bbanokurens ga ru
npveMe M Ja 3alljlaTd  JOroBOpeHara LieHa
CBIJIACHO YCJIOBHATA, IOCOYSHH MO-0IY.

(1.2) Ilpeamerst Ha J[lorosopa
U3ITHJIHEHUETO Ha CIIEAHUTE JIEHHOCTH:
(i)  HocraBka u BHeapsieane Ha CodryepHuTe

NPOAYKTH B CUCTEMHUTE, IOCOYEHH OT

BKJIFOYBaA

Br3noxurens;
(i) TIpoBepka Ha (YHKUMOHANHOCTTAa Ha
Co¢ryepHure NPOAYKTHU ypes

JAEMOHCTpaLus U TeCTBaHE Ha (PYyHKLMUTE
Ha JIOCTaBEHMTE INPOAYKTH OT CTpaHa Ha
M3nsnauTens;
(iii) TapanunonHa MOAPBIKKA Ha
Codryepunte npoayktu, B paMKuTe Ha |
(enHa) romuMHa, CYMTaHO OT Jararta Ha
npuemanero um ¢ [Ipuemo-npenaBarennus
NPOTOKOJI 10 anuues (5.1.4);
(1.3) M3mpaHuTeNnaT ce 3agb/DKaBa ga M3IBIHU
meitHoctute no anuues (1.1) u anuues (1.2) B
ChOTBETCTBHE C M3UCKBaHMATA Ha TexHHUYeckaTa
cneuudukanys Ha Bwb3noxurens, koiTo e
HepaszieslHa 4YacT OT HacTosmms Jlorosop, B
CpoKoBeTe 10 HacTosus Jlorosop.

II. HEHX 1 HAYHH HA IUIAIIIAHE

Yuen 2. llena

(2.1) 3a wusNBOHEHHETO Ha mnpeaMeTa Ha
Horosopa, Bw3noxurenar ce 3agsipkaBa na
3aI1aTi Ha M3mbiHuTens o6ma uena B pasMep
Ha 33 411,58 nesa 6e3 JIJIC (c mymu: TpujeceT u
TPU XWISIIA YETUPUCTOTHH U €MHAECET JIEBA U
nerzaeceT U oceM cToTuHkH) U 40 093,90 nesa (¢
AYMH: YETHPHACCET XMISIU NEBETAECET W TPU
JIeBa U JICBETACCET CTOTUHKHM) ¢ BKmoyeH JIJIC,
pasnpenciieHa KakTo cjieaBa:

copryep 3a ekuna,
KOMTO IIe aKTyaJu3upa [JaHHWTE B
CIIEKTPOHHHUTE 31paBu  (aiiioBe Ha
MalueHTHUTE, Bb3 OCHOBA Ha
usMepBanuiaTa — 19 558 ns. ¢ JJJIC unu

- Crneumnanusupan

conditions:

L. Subject Of The Contract

Art.1. Subject

(1.1) The Contracting Authority assigns and the
Contractor agrees to deliver, implement and
warranty support for specialized software
products in systems / devices in accordance with
the e-SOHECA project and in accordance with the
Technical Specification, an integral part of the
Agreement (the "Software Products” ) via the
obligation of the Contracting Authority to accept
them and to pay the agreed price according to the
conditions set out below.

(1.2) The subject of the Contract includes the
following activities:

(i) Delivery and deployment of the Software
Products in the systems specified by the
Contracting Authority;

(ii) Checking the functionality of the Software
Products by demonstrating and testing the
functions of the delivered products by the
Contractor;

(ili) Warranty Maintenance of the Software
Products within 1 (one) year from the date of
acceptance with the Acceptance - Delivery
protocol under Subsection (5.1.4);

(1.3) The Contractor undertakes to perform the
activities under subsection (1.1) and subsection
(1.2) in accordance with the requirements of the
Technical = Specification of the Contracting
Authority which is an integral part of this Contract
within the terms of this Agreement.

I1. Prices And Payment Methods

Art.2. Price

(2.1) For the fulfillment of the subject of the
Contract, the Contracting Authority undertakes to
pay to the Contractor a total price of 33 411.58
BGN excluding VAT (in words: thirty three
thousand four hundred and eleven levs and fifty




16 298,33 nepa 6e3 1JIC;

- Cneumammupan codryep 3a
MEJMLMHCKUTE LEHTPOBE, HHCTAIMPaH
Ha KOMITIOTpUTE c MOHHUTOPH,

no3BoJjisiBal] WM ga mpaesaT ad-hoc
u3mepBanus — 20 535,90 ne. ¢ JJJC unu
17 113,25 nesa 6e3 J1JIC;

(2.2) Tlocouenara LeHa e KpailHa U BKJIIOYBA
Ha
H3nenHutens 3a u3NmbiHEHHE Ha MpeAMeTa Ha
Hactosmua  JloroBop, Karo HO He camo:
pasxoauTe 3a TPy, AOCTaBKa W BHeApsIBaHE Ha
Codryepnure

cucTteMuTe/ycTpoiicTBaTa
BCHUYKM  pa3xoad  3a

BCHYKH pasxoau H BBb3HarpaxxacHus

NPOAYKTH B

Ha Bw3noxurens,
U3BBpUIBAHE  Ha
rapaHiMOHHAa MOAJAPBAKKA B OINpPEAEeNeHUs CpoK,
KakTo M Jpyrd pa3xoad, HEOOXOOUMH WIIH
NPUCHIIM 33 M3MBJAHEHHE Ha TMpeaMera Ha
Hacroamusa JloroBop. CTtpaHuTe ce chriacspar,
o (2.1) ce

(bYHKIHOHATHOCTTA

4y€ 1CHaTa all.

BHEAPABAHETO H

OBIDKK 32
Ha
CodTyepHuTe NPOAYKTH, NpeACTaBIIABALIA €IUH
LAJIOCTEH TNPOLYKT, a HE 3a OTHACIHUTE TEXHH
€JIEMEHTH WU (QYHKIIHOHATHOCTH.

(2.3) Ilocoyenara B HacTosius JJoroBop LieHa €
KpailHa M OCTaBa HENpPOMEHEHa 3a CpoKa Ha
JEHCTBUETO MY.

(2.4) Nocnenpaiyu npoMeHH B KOHQUTypaLUsTa,
Ju3aiiHa " (G YHKIMOHAIHOCTUTE Ha
CodpTyepHute mNpPOITYKTH,
Texnuueckara cnenudukanus Ha Bo3noxurens,

HENIpEABUACHHU B

WM HaJaraly ce nopagd MPUYHUHH, KOMTO He
morat jJa ObJaT BMEHEHM BBB BHMHA Ha
M3nbpnHUTENS WM ce U3MBJHABAT 10 M3PHUYHO
McKaHe Ha Bb3noxxuTens, moanexar Ha OTIAETHO
3amialaHe, ChbOTBETHO ca MPEAMET Ha OTHAeNeH
JIOTOBOD.

Ynen 3. Hauun Ha miamane

(3.1) IInamaHusiTa ce U3BBPIIBAT B OBJIrapcKu
JIeBa, C IUIATEXXHO HapeXJaHe [0 cleaHaTa
6aHKOBa CMeETKa, MocodyeHa OT MambiHutess:[
Bank EFG EUROBANK ERGASIAS S.A.,
IBAN GR12 0260 4500 0008 2020 0073 227,
SWIFT/BIC: EFGBGRAA, Account Owner:

and eight stotinki) and 40 093, 90 BGN (in words:
forty thousand ninety-three BG leva and ninety
stotinka ) with VAT included, distributed as
follows:

- Team's Software which updates the Web Health
file of each patient based on their measurements -
BGN 19,558 with VAT or BGN 16,298.33 VAT
excluded;

- Spot's Software installed in the Touchsreen PC
allowing them to make ad-hoc measurements -
BGN 20 535,90 with VAT or 17 113,25 BGN VAT
excluded;

(2.2) The stated price is final and includes all costs
and rewards of the Contractor for the
performance of the subject matter of this
Agreement but not only: labor costs, delivery and
deployment of Software Products in the
Contracting Authority's systems / devices, all
costs of warranty maintenance within the
specified time, and other costs necessary or
inherent to the subject of this Agreement.The
parties agree that the price under par. (2.1) is due
to the deployment and functionality of the
Software Products, representing a complete
product, and not to their individual elements or
functionalities.

(2.3) The price stated in this Contract is final and
remains unchanged for the duration of its
operation.

(2.4) Subsequent changes to the configuration,
design and functionality of Software Products not
foreseen in the Technical Specification of the
Contracting Authority or imposed for reasons
beyond the fault of the Contractor or performed at
the express request of the Contracting Authority
shall be subject to a separate pay, respectively, are
subject to a separate contract.

Art.3. Way of payments

(3.1) Payments shall be made in BGN, with a
payment order on the following bank account
specified by the Contractor [Bank EFG
EUROBANK ERGASIAS S.A., IBAN GR12 0260




H&S Technology Solutions
WMsnenuurenar e Ja
NMUCMEHO BB310XxuTens 3a BCHYKH MOCHEABALIH
NpoMeHU Ha OaHKOBaTa My CMeTKa B CPOK JI0 3
(TpM) IHM CYMTAHO OT MOMEHTA Ha MPOMSHATA.
B cunyyaii uye WM3nbaHUTENAT HE YBeAOMH

S.AJ.

JITBXKECH YBE€AOMsBA

Bb3noxurens B TO3M CpPOK, CUHMTa ce, Ye
IUIAINAHKATA 10 MIOCOYEHATa B HACTOSAUIMS YJIeH
0aHKOBa CMETKa ca HaJIIE)KHO M3BBPIICHH.

(3.2) Ilnamanero na 100 % (c aymu: cro
NpoLIEHTa) OT UeHarta no anuHes (2.1) ce
u3BEpIIBA B CpoK oT 30 (mpudecem) nuuU cien
JoctaBka M uHTerpupaHe Ha CodryepHuTte
NPOAYKTH MW  OCBHLIECTBEHAa MpOBepKa
¢GyHkumoHanHocTTa MM Oe3  3abeliexKH,
KOHCTaTUPaHO ¢ moanucBaHeTo Ha [Ipuemo-

Ha

npeaBaTeTHUs MPOTOKO 1o anunes (5.1.4).
(3.3) 3a nata Ha TUIAIIAHETO, Ce CYMTA JaTara Ha
3aBepsABaHe Ha  OaHKOBaTa CMeTKa Ha

M3nenHUTENS CBC CHOTBETHATA ABbJDKHMa cyMma.

(3.4) nnamanero no anuHes (3.2) ce U3BBPILUBA B
cpok 10 30 (TpuzaeceT) OHM Clie] MpPEACTaBSIHE
Ha ClIETHUTE JOKYMEHTH
KyMYJIaTUBHO:

(i)  Ilpuemo-npenaBareneH MpOTOKOJI 3a
JocraBka W uHTerpupane Ha CodryepHure
OPOAYKTH W OCBIIECTBEHA TPOBepKa Ha
(QyHKUMOHANTHOCTTa WM, MOJANMCAH OT JBETE

noanrvucaHu

CTpaHu UM YI'BITHOMOIIEHH OT TAX JIMLIA;
(i) Dakrypa, u3nageHa ot Usnbanurens
oT  Bwmanoxwurens

YITBIIHOMOILIEHO OT HEero JIWIe,

M ToAmucaHa WU
ChIbpIKaIa

BCHYKH 3aKOHOBH PEKBHU3HUTH,

III. CPOKOBE. MSICTO U YCJIOBUS HA
JOCTABKA

Yien 4.CpokoBe H MSICTO HA JOCTABKA
(4.1)Hactosmusar Jloroeop BiM3a B cuia
CUMTAaHO OT JaTara Ha perucTpupaHe Ha
JIOrOBOpa B AeNoBoaHaTa cucreMa Ha OOmuHa
3natorpajs M ce CKJIKOYBa 3a CPOK 0 M3THYaHE
Ha rapaHLMOHHATa NnoAapbxkka Ha CodTyepHuUTE
TIPOJTYKTH.

(4.2)CpokbT 3a J0OCTaBKa M HHTErpUpaHe Ha
CodryepHure NPOLYKTH B

4500 0008 2020 0073 227, SWIFT/BIC:
EFGBGRAA, Account Owner: H&S Technology
Solutions S.A]. The Contractor shall notify the
Contracting Authority in writing of any
subsequent changes to its bank account within 3
(three) days from the time of the change. In the
event that the Contractor does not notify the
Contracting Authority within this period,
payments under the bank account specified in this
Article shall be deemed to have been duly effected.

(3.2) The payment of 100% (in words: one
hundred percent) of the price under paragraph
(2.1) shall be made within 30 (thirty) days after
delivery and integration of the Software Products
and verification of their functionality without any
notice found by the signing of the Acceptance -
Delivery protocol under paragraph (5.1.4).

(3.3) The date of payment is the date of validation
of the Contractor's bank account with the
corresponding amount due.

(3.4) payment under paragraph (3.2) shall be
made within 30 (thirty) days after the following
signed documents have been submitted
cumulatively:

(i) Acceptance - Delivery protocol for the delivery
and integration of the Software Products and a
functional verification performed, signed by both
Parties or their authorized persons;

(ii) an invoice issued by the Contractor and signed
by the Contracting Authority or a person
authorized by him, all legal
requirements;

containing

II.Deadlines. Place and Conditions of
Delivery

Art.4. Deadlines and place of Delivery

(4.1) This Agreement shall enter into force on the
date of registration of the contract in the register
system of the Municipality of Zlatograd and shall
be concluded for a period up to the expiration of
the warranty maintenance of the Software
Products.




CUCTeMHTE/yCTpOHCTBaTa Ha Bu3noxkurens B
CBCTOSIHHE FOJHO 3a poBepKa Ha

bynkumonanHoctra UM e g0 2 (gBa) Meceua,

CUMTAHO OT Jarara Ha T[OJyyaBaHe Ha
BB3jararesiHo nucMo ot BBIJIOXKUTEJIA 3a
3al04YBaHe M3IBJIHEHUETO Ha JIEHHOCTHTE,

IMOCOYCHHM B HACTOALIATA aJIUHES.

(4.3)CpokbT 32
uHrerpupaie Ha Co@TyepHUTE MPOLYKTH B

OKOHYATECJIHa JO0CTaBKa U

CUCTEMHUTE Ha BwB3noxxurens ¢ ocwlIecTBeHA
MpoBepKa GYHKUIHOHAIHOCTTA
OTCTpaHsBaHE  Ha
Henocratsuu e 1o 15 kanennapuu quu, KoeTo ce
YAOCTOBEpsiBA C

Ha UM 151

BCHYKH KOHCTaTHpaHHU
NOAINHCBAHE Ha IIPUEMO-

npesaBaresieH NpoToKo 1o anuxes (5.1.4).

(4.4) M3ObaHMTENAT € ITBXKEeH 1a W3BbpILIBA
rapaHUMOHHAa TMOAAPBXKA Ha  BHEJPEHHTE
Codryepun nponyktu, B cpok 1 (eana) roguna,
CYMTaHO OT jJarara Ha [lpuemo-npenaBarenHus
npoTokos no anuHes (5.1.4).

(4.5) MACTOTO Ha [OCTaBKa W BHEAPSABAHE Ha
Codryepnure mnpomykTd e B rp. 3martorpap,
obwmuHa 3narorpaz, 061, CMoIIsH.

Yaen S. YciaoBust Ha 1ocTaBKa

(5.1) TocTraBka

(5.1.1) U3mbnnuTensT ce 3aab/kaBa 1a J0CTABH
Codryepnure [Iponykry, npeamer Ha Jlorosopa
CbC CBOM CHIIM U CPEACTBA U C TEXHHYECKU
XapaKTEpPUCTUKU U B CHCTOSIHME TOJHO 3a
NpoBepKa
(yHKUMOHANHOCTTA MM M 12 M BHEIPU B
CUCTeMHTe/ycTpolicTBaTa Ha Bwanoxurens B
cpoka 1o anunes (4.2). CodryepHute npoaykru
I[¢ C€ CYMTAT 3a U3pabOTEeHHU B CTEMEH roJHA 3a
¢byHKUMOHATHOCTTA
OTroBapsAT Ha M3UCKBaHUATa Ha TexHuyeckara
cnery¢pukanus Ha Bu3moxurens.

IMPOBEXIaHE Ha Ha

NpoBepKa Ha UM  aKo

(5.1.2) 3aenHo ¢ M3MBIHEHUE HA 3aIBIDKEHUSTA
no amues (5.1.1) u B cpoka mo anuues (4.2)
npeaara  Ha
Bb3noxurens oruer 3a usBbpuieHara pabora, B
KOHTO OIMCBA pPE3yJTATH OT H3MBIHEHHUETO Ha
eTanu W JeHHOCTH Mo mnpoekra. OTYETHT ce

HNanmenauTenat HU3IroTBs )51

(4.2) The term of delivery and integration of the
Software Products into the Systems / Devices of
the Contracting Authority in a condition capable
of verifying their functionality is up to 2 (two)
months from the date of receipt of a letter of
assignment from the CONTRACTING AUTHORITY
to commence the implementation of the activities
specified in this paragraph.

(4.3) The deadline for the final delivery and
integration of the Software Products into the
Systems of the Contracting Authority with a check
of their functionality and the elimination of all
identified Deficiencies is up to 15 calendar days,
which shall be certified by signing the Accept and
Delivery protocol report under paragraph 5.1.4.

(4.4) The Contractor shall be obliged to perform
warranty maintenance of the Embedded Software
Products within one (1) year from the date of the
Accept and Delivery protocol under Subsection
(5.1.4).

(4.5) The place of delivery and implementation of
the Software Products is in Zlatograd, Zlatograd
Municipality, Smolyan.

Art. 5. Delivery terms
(5.1) Delivery

(5.1.1) The Contractor undertakes to deliver the
Software Products subject to the Contract with
their own strengths and means and with technical
features and in a condition capable of performing
a function check and to implement them in the
systems / devices of the Contracting Authority
within the time limit under subsection (4.2).
Software products will be deemed to be
manufactured to a degree that can be used to
verify their functionality if they meet the
requirements of the Technical Specifications of
the Contracting Authority.

(5.1.2) The Contractor shall, together with the
fulfillment of the obligations under subsection
(5.1.1) and within the period under paragraph 4.2,
prepare and submit to the Contracting Authority a
report on the work carried out describing the




npenaBa Ha Bb3noxutens BbB BUA U BbB
dbopmaTu
Br3noxurens.

ChIJIaCHO HN3HUCKBAHMUATA Ha

(5.1.3.) Bp3noxutensar e abxeH B CPOK OT 3
pabOTHM [OHM OT JaTaTa Ha WHTErpHpaHe Ha
Co¢ryepuure npoaykru mno anuues (5.1.1) u Ha
noJjiydyaBaHe Ha otdera no anuHes (5.1.2) na ru
npernera W jJa CbBMECTHO €
npeAcTaBUTeNd Ha M3mbaHWTENs, KOUTO TOM €
JUIB)XEH ~ Ja  OCUTypH,  TIpoBepka  Ha
¢ynkumonanHoctra Ha CopTyepHHUTE MPOLYKTH.

Cnen npoBexnaHe Ha TeCTOBeTe, BB310XKUTENAT

H3BBPIIH,

Hznbaaurens
NpPOTOKOI, ChABpXKALL

KOHCTaTUPaHUTE  HEJOCTaThLIH,
NPOIYCKH, 1e(PEKTH, HECHOTBETCTBHS, TPOOIEMU

usnpamia Ha KOHCTAaTHBECH
OITMCaHHue Ha

HETOYHOCTH,

BbB (DYHKLIMOHANIHOCTTa W JAPYrd MpoGiaemMu
(HapuyaHu ,<HegocTaTbuu®)
cBbp3anu ¢b¢ CodTyepHUTE MPOAYKTH.

MOo-HAaTaThK

(5.1.4) W3nbauurenar ce 3agpipkaBa aa
OTCTpaHu BcMYKM HenmocraTwsum, koHcTathpaHu
no otHoweHue Ha CoQTyepHUTE MPOLYKTH H
(GyHKLMOHANHOCTTa UM, B CPOK OT 7 paboTHM
JAHH OT MOJIy4aBaHe HA KOHCTATHBHHUS MPOTOKOJI
N0 NPEIXOJHHA WieH. AKO Cliell U3ITbIHEHUETO
Ha  3aJbJDKeHUsITA Ha M3meanumrens  mo

HacToslaTa TOYKA, BB3JNOKHUTEIAT OTHOBO
KoHcTatupa HepgocraThuu minM KakBUTO M Ja
6uno mpobnemu cBbp3aHn cbe CodryepHute
(bYHKIMOHHpPAHETO UM,
M3mbiHuTenaT € aaBXKeH Ja I'M OTCTpaHu
He3a0aBHO, MPHU MOJy4YaBaHE Ha CHOOLIEHHE 3a
TOBA OT cTpaHa Ha Bwe3noxwurens. Cren
OTCTPAaHSIBAHETO Ha BCHYKM KOHCTATUPAHW
Henocrateuy, Crpanute mnoamucsar ITpuemo-

npenaBarecjicH

NPOJYKTH U

IPOTOKOJ 32 JIOCTaBKa M
nHTerpupane Ha CodTyepHHTE MNPOAYKTH U
OCBILIECTBEHA NPOBEPKA HAa (QPYHKLMOHAIHOCTTA
uM (,,Ilpnemo-npenaBaresen npoToko.a®).

B cnyuaii, ve Hegocrarbsuure ca chluecTBeHH U
He ObJAaT OTCTPaHEHH OO KpailHUi CpOK 3a
IIpuemo-npenaBaTeHus
NPOTOKOJ, TMOCoYeH B anuHess (4.3) wnu npu
OBbJHO HEU3NBJIHEHHE Ha 3aJbJDKCHHATA Ha

unrerpupa  CodTryepHure

MOAIINCBaHE Ha

W3neauurens pa

results of the implementation of the stages and
activities of the project. The report shall be
submitted to the Contracting Authority in the
form and in formats according to the
requirements of the Contracting Authority.

(5.1.3) The Contracting Authority shall, within 3
working days from the date of integration of the
Software Products under paragraph 5.1.1 and
receipt of the report under paragraph 5.1.2,
review them and carry out, jointly with
representatives of the Contractor, which it is
obliged to provide, to check the functionality of
the Software Products.After the tests, the
Contracting Authority sends a written statement
to the Contractor containing a description of the
deficiencies, inaccuracies, omissions, defects,
inconsistencies, functional problems and other
problems (hereinafter  referred to as
"Disadvantages") related to Software Products.

(5.1.4) The Contractor undertakes to remedy any
deficiencies identified with respect to the
Software Products and their functionality within 7
working days of receipt of the statement of
findings under the preceding Article. If, after the
Contractor's performance of the Contractor's
obligations under this Point, the Contracting
Authority finds any deficiencies or any problems
with the Software Products and their operation,
the Contractor shall remove them immediately
upon receipt of a notice from the Contracting
Authority. Upon the removal of any deficiencies
identified, the Parties shall sign an Acceptand
Delivery Protocol for the integration of the
Software Products and their Functionality Check
("Acceptance Protocol").

In the event that the Deficiencies are material and
are not remedied by the deadline for signing the
Acceptance Protocol referred to in paragraph 4.3
or in case of a complete failure to fulfill the
Contractor's obligations to integrate Software
Products into the systems / devices of the
Contracting Authority within this period, the
Contracting Authority shall have the right to
terminate the Contract and the right to obtain a




MPOAYKTH B

CUCTEMHUTE/yCTpOlicTBaTa  Ha

Boanoxurens B To3u cpok, Beinoxurenar uma
NpaBo Ja npekpaTtu Jloropopa, KakTo U Mpago Ja

MOJIY4YH HEYCTOMKa.

IV. IPABA U 3BAIBJIKEHUSI HA
CTPAHUTE

Yiien

6. IlpaBa w® 3agbikeHHS Ha

M3nbanurens
(6.1) U3mbiiHuTenaT ce 3anbimkaBa:

(i)

(ii)

(iii)
(iv)

v)

(vi)

(vii)

(viii)

na JIOCTaBH U BHEJIPH B
cucTeMUTe/yCTpOiCcTBaTa Ha
Bb3oxuTens, B CbOTBETCTBUE ¢ MPOEKT e-
SOHECA, wu cwriacio TexnuueckaTa
cneuupukauMs Ha  Bw3noxkurens, B
CPOKOBETE W NpPH OCTAHAJIMUTE YCIOBUA Ha
To3u Jlorosop;

Aa U3MbJIHA BB3/I0KEHATa My paboTa Taka,
4e T4 na ObAe HaMBIHO TroJHA U
(GyHKUMOHANHA 3a TNPENBHAEHOTO B TO3M
HoroBop npenHasHaueHue;

Jla cmasBa ykasaHusATa Ha Bo3noxutens
OTHOCHO M3BBpIIEHaTa paboTa;

Aa cra3Ba pexKMMa Ha JOCTBII W MpaBuiiata
32 BBTPCIIHMSA peld U Oe30acHOCT Ha
paboTa B nomelueHuATa Ha B3noxurens;

Aa He pasriacsaBa uHpOpMauUMaA  3a
Bb3noxurens w/mid HeroBM KIHEHTH
W/MIIM  JPyrd  HErOBH CHKOHTPAreHTH,
CTaHaja My M3BECTHA IMpPHU WM [0 MOBOJ
M3IIbJIHCHHE Ha Bb3JIOXKEHAaTa My ¢ TO3M
HoroBop pabora;

Aa TpeTupa BesAKa MNolyyeHa WHpopMarus
KaTo CTPOro KOH(UAEHIMAIHA, COTBETHO
Jla He 51 pa3KpMBa MpeJ TPETH JINIA;

Npy  MOHUCKBAHE  OT  CTpaHa  Ha
Bb3inioxurens, ja BbpHe WM yHUIIOXH 3a

HeroBa CMETKa BCHYKH  JIOKYMEHTH
TNOJlyYeHU BBB BpPB3KAa C H3BLPIUEHATA
pabora;

NpU H3MBJIHEHUE HA BB3JNOXKEHATA My C
T034 Jlorogop paboTta, Ja He HapyliaBa
aBTOPCKUTE U JPYrMTE€ CPOJHH MpaBa Ha
TPETH JMLUA MW Ja Cla3Ba BCHUYKH
pasnopesdu Ha AeHCTBAIIOTO OGBIrapcKo
3aKOHOJAaTEJICTBO BHB BpB3Ka CBHC 3aluTra

Ha npaBara Ha HWHTEJICKTYyaJlIHa
coOCTBEHOCT Ha TPETHU Jna.
WMa3nbnauTensT rapaHnTupa, 4e

CodryepHure npoayktu, Taka KakTo ca
AOCTaBEHU HE HAKbpPHABAT HUKAKBU MpaBa

penalty.

IV. Rights And Obligations Of The
Parties

Art.6. Rights and Obligations of the Contractor
(6.1) The Contractor undertakes:

(i) to deliver and implement in the Contracting
Authority's systems / devices, in accordance with
e-SOHECA project, and in accordance with the
Technical Specifications of the Contracting
Authority, within the terms and under the other
terms of this Agreement;

(ii) to perform the assigned work in such a way as
to be fully fit and functional to the intended
purpose of this Agreement;

(iii) to comply with the instructions of the
Contracting Authority regarding the work
performed;

(iv) to adhere to the access regime and rules of
internal order and safety at the Contractor
Authority's premises;

(v) to not disclose information about the
Contracting Authority and / or its clients and / or
other counterparties that have become known to
it during or in connection with the performance of
the work assigned to it by this Contract;

(Vi) to treat any information received as strictly
confidential, thus not disclose it to third parties;

(vii) upon request by the Contracting Authority, to
return or destroy at his own expense all
documents received in connection with the work
performed;

(viii) in performance of the work assigned to it
under this Contract, not to infringe any third
party's copyright and other related rights and to
comply with all provisions of the Bulgarian
legislation in force concerning the protection of

i L S



(ix)

)
(xi)

(xii)

(xiii) UsmbiHuTenar  ce

Ha MHTEJIeKTyaJlHa cobcTBEHOCT,
NpUTEeKABAHU oT TpeTu JMLa.
W3nbnHuTENAT rapaHTupa, Y€ NpuTekaBa
BCHYKH HEoOX0oAUMHU npaBa Ha
MHTENIEKTyalTHa COOCTBEHOCT WJIM 3a CBOS
CMETKAa INE OCHUIYpH 3aKOHOCHOOpa3HO
NpuaoOMBaHE Ha BCHYKU MpaBa W JPYrd
ChIUIACHs, HEOOXOAUMH MY 3a U3IThJIHEHHE
Ha npeamera Ha J{oroopa;

Ja npefocTaBM Ha Bb3noxurens MmbiHa
JNOKyMeHTalMss Ha OBJrapcKd e3uK U
AHTTIMMCKK €3MK Ha eJIeKTPOHEH M/Wiu
XapTHEH HOCHUTEN 3a (PYHKUHOHAIHOCTTA
Ha CopTyepHUTE NPOAYKTH, BKIOUUTETHO
HHCTPYKLMM 332 aIMUHUCTpUpaHe U paboTa
csc CodTyepHUTE NPOAYKTH;

Jla OCUTYpH rapaHUHMOHHA MOJJPBXKKa MPH
ycyoBusATa Ha To3u J[oroBop;

Ja TpPEeJoCTaBd Ha pasloNIoKEHUE Ha
Branoxurens BCHYKM MpOrpamMHM KOJ0Be,
BKJIFOUUTETHO 7 U3XOIHHUS Koz
(sourcecode) Ha CodTyepHute mpomykTu,
3a€/IHO ¢ JOKYMEHTAalUs M ONKCAHHE Ha
JIOTUYECKUTE BPB3KH, 3aJI05)KEHU B HErO, HA
€JIEKTPOHEH HOCHTET;

Ja CBXpaHsABa BCUYKHM JOKYMEHTH IO
M3IIBJIHEHUETO Ha HacTtosmus Jorosop 3a
NepuoJ OT 5 TOAMHU CJeJ JaraTa Ha
NPUKITIOYBaHe W OoT4yuTaHe Ha [Iporpamara
3a €BpOMEcKo TEPUTOPHUAITHO
ceTpyaHndecTBo  INTRREG |, I'sprus-
brarapus 2014-2020”.

3aJb/DKaBa  Ja
NpEeOCTaBU BB3MOXKHOCT Ha
VYnpapngBamus  opraH, HalMOHAJHHTE
OUTHpALIH BJIACTH, EBponeiickara
Komucusi, EBponeiickara ciyx6a 3a 6op6a
¢ usmamure, EBpomneiickata cMeTHa
namata, CpBeTa 3a KOOpPAWHALMS B

bopbata ¢ mpaBOHApPYIIEHUATA, 3acAraly
¢unancosuTe MHTEpecu Ha Epponeiickure
obmHocty — PenyOnuka bBuarapus wu
BBHIIHMTE  OJWTOPM Ja  HM3BBPLIBAT
NPOBEPKHU Ha MACTO Ha W3MBJIHEHHETO HA
NPOCKTA U J1a U3BBbPUIBAT IIBJIEH OJUT, aKO
€ HY)XXHO, Bb3 OCHOBa Ha OIpaBJAATE/IHH
JOKYMEHTH 3a OTYETEHOTO, CYETOBOIHU
JNOKYMEHTH U BCAKAKBU JAPYTH JOKYMEHTH,
HMallly OTHOILUEHUE KBM (bI/IHaHCPIpaHeTO
Ha npoekra. TakuBa mMpoBepkM Morar ja
ObJaT M3BBPLIBAHU 10 5 TOAMHH Clex
npukmoyBaHe Ha [Iporpamara.

(6.2) M3smenHuTENAT MMa MpaBo:

intellectual property rights of third parties. The
Contractor warrants that the Software products as
supplied do not infringe any intellectual property
rights owned by third parties. The Contractor
shall ensure that it possesses all necessary
intellectual property rights or, on its own account,
provide for the lawful acquisition of all rights and
other consents necessary for the performance of
the subject matter of the Contract;

(ix) to provide the Contracting Authority with full
documentation in Bulgarian and English in
electronic and / or hard copy of the functionality
of the Software Products, including instructions
for administering and operating the Software
Products;

(x) to provide warranty support under the terms
of this Agreement;

(xi) to make available to the Contracting Authority
all program codes, including the source code of
the Software Products, together  with
documentation and a description of the logical
links thereon, in electronic form;

(xii) to keep all documents relevant to the
implementation of this Agreement for a period of
5 years after the date of completion and reporting
of the INTRREG Greece-Bulgaria 2014-2020
European Territorial Cooperation Program.

(xiii) The Contractor undertakes to provide the
Managing  Authority, the National Audit
Authorities, the European Commission, the
European Anti-Fraud Office, the European Court
of Auditors, the Coordination Council in the fight
against offenses affecting the financial interests of
the European Communities - the Republic of
Bulgaria and the external auditors to perform on-
the-spot checks on the implementation of the
project and to carry out a full audit, if necessary,
on the basis of supporting documents for the
reported, accounting documents and any other
documents projects involved in the financing of
the project. Such checks may be carried out within
5 years after the closure of the Operational
Program.




(ii)

(iii)

Ynen

IIPU CBOEBPEMEHHO M TOYHO H3ITbJIIHEHHE
Ha 3aJb/DKEHUATA CU IO HACTOSIIUS
Jlorogop na moxyuyd yroBopeHaTa LieHa, B
CpPOKOBETE M IMPU YCJIOBHUATA Ha TO3HU
Horosop;

Jla U3UCKBA pa3sCHEHHUA M MHopMauus ot
Bo3noxurens BbB Bpb3Ka ¢ U3IIBIHEHHETO
Ha TOETHUTE 3aqBJDKEHUS IO HACTOSIIUA
Horosop;

Ja mojy4aBa HEOOXOAHMMOTO ChIACHCTBHE
OoT Bw3noxurens npu wusmbiIHeHHME Ha
3albJDKEHUATA CH 10 TO3U Jlorosop.

7. IlpaBa M 3agbJoKeHHS Ha

Bo3aoxurens

(7.1) BB310XKHTENAT CE 3abIIKaBa:

(M)

(ii)

(iii)

(iv)

)

(vi)

Ja miaTd Ha M3mbaHWTEns yroBopeHara
[eHa B CPOKOBETE M MpPH YCIOBUATA Ha
Hactoaumsa Jlororop;

Ja OKaxe HEOOXOIUMOTO CBAEHCTBUE Ha
Wsnbnnutens  3a  u3NbAHEHWE ~ Ha
BB3JIOXKEHaTa My paboTa, BKIIIOYMTENHO
KaTo MpeaoCTaBU MHPOpPMaLUs M JOCTBI
A0 JaHHMTe, KOUTO W3mbiaHurensr e
M3KMCKal BLB BpPB3KAa C H3IMBJIHEHHE HA
3aBJDKEHHUSTA CH 10 HacTosimust Jlorogop;
Ja  npenoctaBu  Ha  MsmenHuTens
TEXHUYCCKH M3IIPAaBHH  YCTPOMCTBA U
BCHYKH JIDYI'M MaTepHalHd TEXHUYECKU
CPEACTBA, HEOOXOAMMHM 3a BHEAPSIBAHETO
Ha CoTyepHHTe NPOAYKTH;

Jla OCUrypsiBa HEOOXOAMMHMS JOCTBI U
yCJIOBUsL Ha paboTa NpH MOCEIIEHHE Ha
M3nbnHUTENsT WM HErOBU CIYXHTENH B
oducure Ha Bou3noxurens;

Ja ocurypu 3a cpoka Ha Jlorosopa
AMCTAaHUMOHEH JOCTBII A0 YCTPOWCTBATA,
Ha KOWTO ca MU e ObJaT MHCTAIUpaHU
CodryepHure npoaykTd, KakTo W 10
BCUYKH JIDYTM YCTPOMCTBA C KOMUTO
Codryepnure NPOAYKTH ie ce
UHTErpHparT, 3a LEJIUTe Ha BHEIpPSBAHE W
rocie/Baiara TeXHUYecKa MoaphkKa Ha

CodryepHure NPOAYKTH e uen
OCBILECTBSIBAHE Ha rapaHlMOHHA
MOJIPBXKKa;

12 OCUTypH HEOOXOAUMMTE JIMLEH3U U/ UK
na npupobue HeoOXOIMMMTE MpaBa Ha
MHTEJIEKTYyaJHa  COOCTBEHOCT  BBPXY
copryepa, KOMTO ca HeOOXOAUMH 3a
MHTErpUPaHeTO/KOHPUTYpUpaHETO/APYro
Ha CodTyepHHTe TNpPOAYKTH M  3a
HAJUIEXKHOTO M3MBJIHEHUE Ha HACTOALIMS

(6.2) The Contractor has the right:

(i) in the timely and accurate execution of its
obligations under this Agreement to receive the
agreed price, within the terms and conditions of
this Agreement;

(i) require clarifications and information from the
Contracting Authority in relation to the
performance of the obligations under this
Agreement;

(iii) receive the necessary assistance from the
Contracting Authority in the performance of its
obligations under this Agreement.

Art.7. Rights and obligations of the Contracting
Authority

(7.1) The Contracting Authority undertakes:

(i) to pay the Contractor the agreed price within
the terms and conditions of this Agreement;

(ii) to provide the necessary assistance to the
Contractor to perform the assigned work,
including by providing information and access to
the data that the Contractor has requested in
connection with the performance of its obligations
under this Agreement;

(iii) to provide the Contractor with state-of-the-
art equipment and all other technical means
necessary for the deployment of the Software
Products;

(iv) to provide the necessary access and working
conditions when visiting the Contractor or its
employees in the Contracting Authority’s offices;

(v) to provide remote access to the devices on
which the Software Products are or will be
installed over the term of the Agreement, as well
as to all other Devices with which the Software
Products will be integrated for the purpose of
deploying and subsequently maintaining the
Software Products with purpose of providing
warranty support;

(vi) provide the necessary licenses and / or
acquire the necessary intellectual property rights




Horogop.
(7.2) Bb3noxutenst uma npaso:

(i) BBB BCEKH MOMEHT OT M3ITBJIHEHHETO Ha
T034 [loroBop, ma W3BBpLIBA NpOBEpKa
OTHOCHO  Ka4yecTBOTO,  CTagus  Ha
U3ITbJIHEHUE, TEXHUYECKUTE
cneunpukauuun U ap. Ha CodryepHute
NPOAYKTH;

BbB BCEKM MOMEHT OT M3ITHJIHEHHETO Ha
To34 Jloroop na nmaBa NpensIokKeHHs 3a
JOMBIIHEHHS W WU3MEHEHUS ¢  Lel
ontuMusauus Ha CopTyepHHUTE MPOLYKTH,
0e3 1a u3mens npeamera Ha Jlorosopa;

Aa TpaBH MPEUIOKEHUS BBB BpPB3KA C
OpraHuzauusATa Ha paboTHUS rpaduk, B
Clly4auTe, B KOMTO 3a WM3BBPIIBAHETO HA
pabotata mno Hacrosiyust JoroBop e
HeOOXOMMO Y4YacTHETO Ha Bm3noskurens
WM Ha HETOBU CIIYXKHMTEJIH.

(i)

(iif)

V.TAPAHIIUOHHA IO JIPBKKA
Yien 8.
(8.1) CpokbT 3a rapaHuMOHHA MOANPBKKA Ha
Codryepuure npogykru € 1 (eaHa) roauna cien
npuemaHe  Ha  paborata ¢ Ilpuemo-
NpeaaBaTeHUs POTOKOM no anuHes (5.1.4).

(8.2) B cayvali uye ce yCTAaHOBAT CKpUTH
Henocrarbuy, 3a kouto U3nmbiHuTEnsT € OMI
YBEIOMEH B CpOKa MO MNpeAxoJHaTa aluHes
(10.1), Toit e mIBXKEH Ja I'M OTCTPaHU 3a CBOS
CMETKa B Hal-KpAaThK CPOK, CBIIACYBaH MEXIY
Crpanure. 'apaHUHMOHHHAT CPOK He Tede OT
MOMEHTa Ha MpeAsBsBaHE Ha peKJaMauuaTra 10
HEMHOTO OTCTpaHsIBaHeE.

(8.3) 3a BbL3HMKHANIMTE B apaHLMOHHMA CPOK
Hepocrareum  no  Codryepuure  npomykri,
Boanoxurenar yBemomsBa MHCMEHO /WM 1O
SJICKTPOHHA 1o1a u/unu no ¢axke Usnennurens,
KaTo B CPOK OT 24 yaca OT BBH3HMKBAHETO,
Hsnbnnurensr, cernacysano ¢ Buanoxurens e
JAJTBKEH J1a 3arnoYHe paboTa MO OTCTPaHIBAHETO
Ha Henocrarsuure. Bpemero 3a orcrpansBane
Ha Henocrarbuure e He moseye oT 15 aww.
CpokbT 3a rapaHUMOHHA TOMAPBXKKA Ha
CodryepHure mnpomyktu, ce yaBDKaBa CbC
CpOKa IMpe3 KOWTO € Tpaejao OTCTPaHSIBAHETO HA
Hepnocrarpuute

(8.4.)HemocTarbi HacTBIUIM B pe3ynTaT Ha
U3MEHEHUe Ha JM3aliHa W/WIKM KoHQUrypauusra

to the Software that are required for the
integration / configuration / other of the Software
Products and for the proper performance of this
Agreement.

(7.2) The Contracting Authority has the right:

(i) at any time of the execution of this Contract, to
verify the quality, stage of implementation,
technical specifications etc. of Software Products;

(ii) at any time in the performance of this
Agreement, to submit proposals for amendments
and modifications to optimize Software Products
without altering the subject matter of the
Agreement;

(iii) to make proposals in connection with the
organization of the work schedule in cases where
the involvement of the Contracting Authority or
its employees is necessary to carry out the work
under this Contract.

V.Warranty Maintenance
Art.8.

(8.1) The warranty period for Software Products
is 1 (one) year after acceptance of work with the
Accept and Delivery protocol under paragraph
(5.1.4).

(8.2) If hidden defects are discovered for which
the Contractor has been notified within the time
limit referred to in the preceding paragraph
(10.1), it shall be obliged to remove them at his
own expense as soon as agreed between the
Parties. The warranty period does not run from
the time the claim is made to its removal.

(8.3) For the Software Product Deficiencies
arising within the Warranty Period, the
Contracting Authority shall notify in writing and /
or by e-mail and / or by fax to the Contractor,
within 24 hours of the occurrence, the Contractor
agreed with the Contracting Authority to begin the
removal work of the Deficiencies. Time to
eliminate defects is not more than 15 days. The
deadline for warranty support of software
products is extended by the period during which




Ha  Co¢tyepHure NPOAYKTH 150071 Ha
HEIpaBUIIHOTO UM H3MNOJI3BaHE OT Bh3noxurens
WJIA OT HErOBH CIY)KUTEJIM HE C€ IOKpHUBa OT
rapaHuusiTa, CHOTBETHO C€a 3a CMETKa Ha
Br3aoxurens.

(8.5) be3 ornex Ha mpemocTaBeHaTa rapaHLus,
Wsnennaurenat rapantupa, 4de CodTyepHute
NPOAYKTH 1€ MPEACTaBsBAT  3aBbPIICHO,
MUHTETPUPAHO pelIeHHe Ha W3MCKBaHUATA Ha
Beanoxurens " e OCHUTypsIBaT
dyHKUMOHaMHOCTTA W JobOpara pabora Ha
CHCTEMATa, B KOSTO ca WHTErPUpPaHH, CHIJIaCHO
Texnuueckara cneuudukauus. M3mbaHuTENIAT
noema OTIOBOPHOCT 3a YCIIEIIHOTO
B3aMMOJCHCTBUE W MHTErpUpaHE HAa BCHYKH
NPOAYKTH W KOMIIOHEHTH JOCTaBeHH B
u3IIbJIHEHUE Ha J[oroBopa.

VI. HEYCTOMKHA

Ynen 9.

(9.1) Ilpu 3a6aBeHO M3ITBJIHEHHE HA 33 /BJDKCHUS
no Jloroeopa or crpaHa Ha W3mbiHuTeNns B
HapylLIeHHe Ha NpeaBuaeHuTe B To3u JloroBop
CpPOKOBE, CBHINMAT 3aruiaima Ha Bb3noxurens
HeycTolika B pasmep Ha 0,1% or cymara mno
anuHes 2.1 3a BCEKM NPOCPOYEH OEH, HO He
roeeve ot 5 %.

(9.2) Ilpu 3abaBa Ha Bwp3noxurens 3a
W3IBJIHEHHE Ha 3aJb/DKEHUsATA MY 3a IUIallaHe
no  Jloroeopa, chIMAT  3amiama  Ha
M3nbnHuTens 3aKOHHATA JINXBA.

(9.3) Ilpu cucremHo (TpU W MOBe4Ye IBTH)
HEU3NbJIHEHHE,  BKIIOYUTENIHO  OTKa3  3a
U3IBJHEHHE Ha 3aJB/DKEHHUATA 3a TapaHLUHUOHHA
NOJJIpb)KKa B CpoKa IO  rapaHLusra,
WMsnenaaurensar  gemxku Ha  Bw3noxkurens
HeycTolka B pa3mep Ha 5% ot oblara 1ieHa Ha
JHoroopa no anuues (2.1).

94) TIlpu 1BAHO  HEW3MBIHEHHE  Ha
3aJb/DKCHHMATA 34 rapaHLMOHHA MOJAPHKKA B
Cpoka [0 rapaHuusta, Bwb3noxurtenar wuma
MpaBo Ja mpekpatu HezabaBHO JloroBopa, kato
M3mbanuTensaT  OpbkM  Ha  Bwanoxurens
BpBLUIAHE HAa CyMara 3a  TIapaHIHOHHa
NMOJJPHIKKA, 3a€JTHO C HEeyCcTOoWKa B pasMep Ha 5
% obmara uena Ha JloroBopa no anuues (2.1).

(9.5) Beo3noxuTensaT Moxe Ja MpeTeHaupa
o0e31IeTeHre 3a HAHECEHU BpEaY U MPOIyCHATH
MoM3d 1o oOwWHMs ped, HE3aBUCUMO  OT
HAYUCJIEHUTE HEYCTONKH.

lasted Deficiencies eliminating.

(8.4) Deficiencies resulting from a change in the
design and / or configuration of the Software
Products or their improper use by the Contracting
Authority or its employees are not covered by the
warranty, but at the expense of the Contracting
Authority.

(8.5) Notwithstanding the warranty provided, the
Contractor warrants that the Software Products
will constitute a complete, integrated solution to
the Contracting Authority's requirements and will
ensure the good functioning of the system in
which they are integrated according to the
Technical Specification.

VI. Defaults
Art.9.

(9.1) In the event of delay in performance of
Contractor's obligations under the Contract in
contravention of the terms of this Agreement, the
Contractor shall pay to the Contracting Authority
a penalty amounting to 0.1% of the amount under
paragraph 2.1 for any overdue day but no more
than 5 %.

(9.2) In case of default of the Contracting
Authority to fulfill its obligations for payment
under the Contract, the Contracting Authority
shall pay the statutory rate.

(9.3) In the event of systematic (three or more
times) non-performance, including failure to fulfill
warranty obligations within the warranty period,
the Contractor owes the Contracting Authority a
penalty of 5% of the total price of the Contract
under paragraph 2.1.

(9.4) In the event of a total failure to perform
warranty service obligations within the warranty
period, the Contracting Authority shall have the
right to terminate the Contract without delay, and
the Contractor shall pay to the Contracting
Authority a refund of the amount of the warranty
maintenance plus a penalty of 5% of the total
contract price under paragraph 2.1.




(9.6.) Heycroiikure ce 3amnmamar HesaGasHo,

IpU MOMCKBaHe OT Bwb3snoxuresns, no cieguara
6aHkoBa cmeTka BG68IABG74913100772100.

VIIL. YCJIOBUSI 3A IIPEKPATSIBAHE U
PA3BAJISIHE HA IOT'OBOPA

Yaen 10.
(10.1) Hacrosmmsr Jlorosop ce mpekparsiBa B
CIIETHUTE CIIyYau:

(1) N0 B3aMMHO cbriacue Ha CrpaHwure,
M3pa3eHo B NUCMEHa Gopma;

(i) ¢ M3THYaHe HA yrOBOPEHHS CPOK;

(iii) korato ca HACTBIIMIM ChHIIECTBEHH
NIPOMEHH BBB (PUHAHCUPAHETO Ha OOLIECTBEHATA
nopeuka — mpeamer Ha JloroBopa, M3BBH
NpaBOMOIIMATA HAa BB3n0XuUTE s, KOUTO TOM He
€ MOT'BJI MJIM He € OUJT ATBXKeH J1a MPeIBUAM HITH
Aa NpeoTBPaTH — ¢ MHUCMEHO YBEJIOMJIEHHE OT
Be3noxuTens, BeaHara cnea HacThIIBaHe Ha
00CTOSATENICTRATA;

(iv) TIlpu  HacTbmBaHe Ha  HEBMHOBHA
HEBB3MOXHOCT 3a W3IIBJIHEHHE HENpPEABUIEHO
WM HEMPEeJOTBPATUMO CHOUTUE OT M3BBLHPENEH
XapakTep, Bb3HMKHAJIO CJie]l CKJIIIOYBAHETO Ha
Horosopa(,,Henpeogonmma cuna) NpoxbKUIA
Mo-I6JIro oT 60 IHu;

(10.2) Be3znoxurenst Moxe ga IIpeKpaTH
Horoeopa eaHocTpanHo Ge3 mpemusBecTHE ¢
YBCIOMJIEHHE, M3NpaTeHo 10 M3nbianurens npu
CHCTEMHO (TPH M MNOBeYe ITbTH) HEU3IIbIHEHHE
Ha 3a/IbJDKCHUSTA 38 rapaHUMOHHA TIOMIPHXKKA B
CpOKa MO rapaHUuATa, KAaKTO M MPH IIbJIHO
HEU3IbJIHEHHE Ha 3aIbJKEHUSATA Ha
MsnbiuuTens 3a rapaHIMOHHA MOAAPHKKA.

(10.3) BB3JIOXKHUTEJIAT MIpeKpaTsiBa
Horosopa B cnydaute no 4n.118, an.1 ot 30I1,
6e3 Ja IbJIKA obe3meTeHune Ha
H3ITBJIHUTEJIA 3a NPETHbPIIEHU oT
npeKparsBaHeTo Ha JloroBopa Bpeau, OCBEH aKo

NPEKpaTsABaHETO € Ha OCHOBaHWe 4i.118, an.l,
T.1 ot 30I1.

(10.4) IlpexparaBaneTo cTaBa cie ypexkaaHe Ha
¢buHaHCcOBHUTE B3aMMOOTHOIUEHHUS MEXKIY
CrpanuTe 3a M3BBpLICHWTE OT CTpaHa Ha
Hsmenautens u omobpenu ot Bwninoxurens
JAEHUHOCTH 110 U3MbJIHEHHe Ha Jlorosopa.

(10.5) Bw3noxurenar wMoxe ga
Jloroopa mno pema W npu

pa3Banu
YCIIOBUATA

(9.5) The Contracting Authority may claim
compensation for damages and forfeited benefits
under the general procedure, regardless of the
penalties imposed.

(9.6.) Defects are paid immediately upon request
by the Contracting Authority to the following bank
account BG68IABG74913100772100.

VIL.Conditions for Termination of the
Contract

Art.10.

(10.1) This Agreement shall terminate in the
following cases:

(i) by mutual consent of the Parties, expressed in
writing form;

(ii) upon the expiry of the agreed term;

(iii) when there have been significant changes in
the financing of the contract - subject to the
Contract, beyond the powers of the Contracting
Authority which it was not or could not have
foreseen or prevented - by written notification
from the Contracting Authority, immediately after
the occurrence of the circumstances ;

(iv) In the event of an innocent failure to perform
an unforeseen or unavoidable extraordinary event
occurring after the conclusion of the Contract
("Force Majeure") lasting for more than 60 days;

(10.2) The Contracting Authority may terminate
the Agreement unilaterally without notice and
with notice sent to the Contractor in the event of a
systematic (three or more) non-performance of
warranty obligations within the warranty period
and full failure to perform the Contractor's
warranty service obligations.

(10.3) The CONTRACTING AUTHORITY shall
terminate the Contract in the cases under Art. 118,
para 1 of the Public Procurement Law, without
indemnification to the CONTRACTOR for damage
suffered as a result of the Termination of the
Contract, unless the termination is based on Art.
118, Para 1, Item 1.of the PPL.




NpEABUACHU B HEr0 MIM B TIPHIONKMMOTO
3aKOHOIaTEJICTBO

Yien 11.

Hacrosmusr Jlorosop Moxxe na 6bae M3MeHSH
UM J0mbJBaH oT CTpaHHUTE NMPH YCIOBHATA Ha
yn. 116 or 30I1.

VIII. HETPEOJOJIMMA CIJIA

Ynen 12.

(12.1)  Crpanure ce  ocBoGoXgaBar  oT
OTTOBOPHOCT 3a HEU3ITBJIHEHHE Ha 3aIBJKCHUSTA
CH, KOTaTO HEBB3MOXKHOCTTA 3a U3IIBJIHEHHUE CE
ABDKA Ha HempeojgonuMa cuia. Hukos oT
Crpanute He MOXe JIa ce T030BaBa Ha
HENpeoJ0aMMa CuJjia, ako € Ousia B 3a0aBa M He e
uHpopmupana apyrata CTpaHa 3a Bb3HMKBAHETO
Ha HEMpEeo10JIMMa CUJIa.

(12.2)Crpanara, 3acernara ot Hempeomonuma
Cula, € [UIbXHAa Ja NpearpHeMe BCUYKH
PasyMHM YCHJIMA W MEpKH, 3a Ja HaMald 0
MHUHHUMYM IOHECEHUTE BPEAU W 3aryOH, KakTo U
Aa  yBEIOMHM nHcMeHo jpyrata  CTpaHa
He3a0aBHO MPH HACTBIIBAHE HA HETPEOJ0UMATA
cuna.

(12.3)[lokato Tpae Hempeomonumara
M3IBJIHEHHETO Ha 3a]IbJDKEHUETO Ce CIIMpa.

cua,

(124) He wmoxe ma ce mo30oBaBa Ha
HenpeogonuMa cuna oHasu CrpaHa, uHATO
HEOPEKHOCT WJIM YMMIIEHM [EHCTBUA MM
Oe3nelicTBHs ca JOBENM [0 HEBB3MOXNKHOCT 3a
U3MbJIHEHHE Ha JloroBopa.

IX. KOHOUJIEHIIUAJIHOCT

Yien 13.

(13.1) Crpanute ce cwruacsar na Tperupar
KaTo KOH(HUIEHUMANTHA cieaHaTa MHbopMaLus,
NOJIyYeHa MpPU M MO MOBOJA H3MBJIHEHHETO HA
Horoeopa: MHpopMmanusta, mocoyeHa M3pHUHO
B JIEK/Napalls Ha U3IIBJIHUTENS U CYMTALIA ce 3a
TaKaBa, ChIJIACHO NpEeIMETa Ha MOPHYKATA.
(13.2) Huxos Crpana Hama mpaBo 6es
NPEIBAPUTEIHOTO  MUCMEHO  ChIJACUE  HA
Apyrata Jia pa3KpuBa 110 KaKbBTO U J1a € HAUWH U
MoJl KakBato M Ja € ¢opMa KOH(UAEHIMATHA
MH(OpMalLMs, Ha KOTOTO M A €, OCBEH Ipe[
CBOHTC CIIYXKUTCIIN /Wi KOHCYJITAHTH.
Pazkpusanero Ha KOH(UAeHIManHa
MH(OPMAUKS Tpe]] TAKBB CITYXKUTEN/KOHCYITaHT
Ce OCBIIECTBABA CAMO B HEOOXOAMMATa CTEIIeH
CaMoO 3a LeJIMTe Ha U3MBJIHEHHeTO Ha J[oroBopa
U CJIe/l TOEMAHE HA ChOTBETHUTE 3aJbIKEHHUS 3a

(10.4) Termination shall take place after
settlement of the financial relationship between
the Parties for the Contractor's performance of
the Contract by the Contractor and approved by
the Contracting Authority.

(10.5) The Contracting Authority may terminate
the Contract in the manner and under the terms
and conditions set forth herein or in the
applicable law.

Art.11.

This Agreement may be amended or
supplemented by the Parties under the terms of
Art. 116 of the Public Procurement Act.

VIIIL. Force Majeure
Art.12.

(12.1) The parties shall be relieved of liability for
failure to perform their duties where the
impossibility of enforcement is due to force
majeure. Neither Party may invoke force majeure
if it has been in a delay and has not informed the
other Party of the emergence of force majeure.

(12.2) A party affected by force majeure shall
undertake all reasonable efforts and measures to
minimize the loss and damage suffered and to
notify the other Party in writing immediately
upon the occurrence of force majeure.

(12.3) For as long as force majeure persists, the
fulfillment of the obligation is suspended.

(12.4) Cannot rely on force majeure that country
whose negligence or intentional acts or omissions
have caused the failure to implement the Treaty.

IX.Confidentiality
Art.13.

(13.1) The parties agree to treat as confidential
the following information received in and on the
occasion of the performance of the Contract: The
information explicitly stated in a contractor's
declaration and considered as such under the
subject of the contract.

(13.2) No Party may, without the prior written




KOH(QHMICHIIHATHOCT.

X. IOIIbJIHUTEJIHU PA3IIOPEIBU

Yaen 14.

3a BCHYKM HeypeleHM B Hacrosms JoroBop
BBIIPOCH C€ Mpuiiara AEHCTBAIIOTO OBJIrapcKo
3aKOHO/ATEJICTRO.

Yaen 15.

(15.1) VYnbnHOMOLIEHM NpeACTaBHTENH Ha
CTpanuTe, KOMTO MOrar ja NpuemaT U MpaBsT
M3SIBJICHUSI 10 MU3IBJIHEHHETO HA HACTOSLIUS
Horosop ca:

3A BB3JIOKUTEJISA:
Crunsna baiipesa
Tenedon: 00359895533230
Email: stilvi@abv.bg

AmnroaHera KpHeBa
Tenedon: 00359884600175
Email: t kaneva@zlatograd.bg

3A U3ITBJIHUTEJIS:
Tpeanpadunoc Capaduanc
Tenedon: 00306977350267
Email: Info@hstech.com

(15.2) Bceuukn cboOlueHHs | yBeJOMIICHHS,
CBbP3aHM C M3IBJIHCHHETO Ha TO3M Jloroeop,
CJIe/iBa 1a ChABPXKAT HAUMEHOBAHHETO U HOMepa
Ha JloroBopa, na Opaar B nucmena ¢opma 3a
JCUCTBUTEIHOCT.

(15.3) Crpanure ce 3agbmKkaBaT na ce
MH()OPMHpPAT B3aUMHO 3a BCAKAa MNPOMSHA Ha
NpaBHUs CH  CTAaTyT, aJpecuTe CH Ha
yIpaBjicHUe, TeaeQoHUTEe W JULATA, KOUTO T'H
npeacTaBJisiBAT.

(15.4) OduupanHa KOpECTIOHAEHLUS MEXIY
Crpanute ce pa3MeHs Ha IIOCOYEHUTE B
HacTosiis JoroBop aapecd Ha ympaBiieHHE,

consent of the other Party, disclose in any way
and in any form confidential information to
anyone other than to its employees and / or
consultants. The disclosure of confidential
information to such employee / consultant is only
to the extent necessary and only for the purposes
of the performance of the Agreement and after
having  taken  appropriate  confidentiality
obligations.

X. Additional Provisions
Art.14.

For all issues not covered by this Agreement,
current Bulgarian legislation is in force.

Art.15.

(15.1) Authorized representatives of the Parties
that may accept and make representations about
the performance of this Agreement are:

FOR THE CONTRACTOR AUTHORITY:

Stilyana Baireva
Phone: 00359895533230
E-mail: stilvi@abv.bg

Antoaneta Kaneva
Phone: 00359884600175
E-mail: t.kaneva@zlatograd.bg

ABOUT THE CONTRACTOR:

Sarafidis Triantafillos

Phone: 00306977350267

Email: Info@hstech.com

(15.2) All communications and notices relating to
the performance of this Agreement shall contain
the name and the number of the Contract in
writing form for confidentiality.

(15.3) The Parties undertake to inform each other
of any change in their legal status, addresses of
management, telephones and the people which
represent them.

(15.4) Official correspondence between the
Parties shall be exchanged on the addresses of




oceeH ako Crpanure He ce HHPOPMHpAT
NUCMCHO 38 Jpyrd CBOM azapecd. Ilpu
HEYBEJOMSIBaHE R0 HECBOEBPEMEHHO
YBEIOMABaHE 33  MNPOMAHA Ha  ajipec,
KOPECNIOHACHLMATA U3NIPAaTEHa Ha aJpecuTe Mo
HacToswMs 4neH 15 ce cuurar 3a BanumHO
M3MNPATEHH U MOJy4eHH oT apyrara CtpaHa.

(15.5) Benukn cpoOlueHHs M yBeZOMIICHHS ce
M3MpallaT Mo Mnouara ¢ NperopbyaHa MpaTKa
um  no Kkypuep. Ilucmenure yBemomnenus
mexay Crpanute mo Hacrosimust Jlorosop ce
CYMTAT 3a BAIMAHO M3IpPAaTeHH Mo akc ¢
aBTOMAaTHYHO TIE€HEpPHUpPAHO ChOOIIEHHE 3a
T0Jly4aBaHe OT aJpecara MIIH IO eJIEKTPOHHATA
Mola Ha CTPaHWUTE, MOANMCAHU C EJNEKTPOHEH

TIO/JIITHC.
Yien 16.

Msnbinnutenar HAMa mpaBo na  npexBbpis
CBOUTE MpaBa MM 3aIBJDKCHHUs 110 HACTOSLIUS
JIoroBOp Ha TpeTH nMua, OCBEH B ClydYauTe
npeasuaeHu B 30I1.

Yiren 17.

(17.1) Bcuuku crnopoe, MOPOJEHH OT TO3H
JloroBop MnM OTHAcAIM ce A0 HEro, e GbaaT
paspemiaBaHd MBPBO MO M3BBHCBACOCH pejl upes
nperoBopu Mexny asere CTpaHH, KaTo B Ciiydaii
Ha cnop, Bcska CTpaHa MOXe Ja W3MpaTd Ha
apyrata  Ha MTOCOYEHHUTE azpecu 3a
KOPECTIOH/ICHLMS MO-J0JTy MOKaHa 3a IPEeroBopu

C [1I0COYBAHE Ha JaTa, 4yac U MACTO 3a NpEeroBoOpH.

(172) B cnywaii ma HemocTMraHe Ha
JAOTOBOPEHOCT 110 pefla Ha MPEAXOaHATA aJIMHES,
BCUYKH CIIOpOBE, MOPOAEHM OT To3u Jlorosop
WIM OTHACAIIM C€ [0 HEro, BKJIIOYUTEIHO
CMOpOBETe, OTHACAIIM C€ JO  HEroBOTO
ThJIKyBaHEe, HEJCHCTBUTENIHOCT, HEU3IIbIHEHHE
WM TpeKpaTsABaHe 1Le ObJaT OTHACAHU 3a
pasriexjaaHe U pellaBaHe OT KOMIIETEHTHHUS CBJl
Ha PemyOnuka bparapus no pena na I'TIK.

Yien 18.

HMIIIO)KHOCTTa Ha HAKOsA OT KJIay3uTe€ 110

management referred to in this Contract, unless
the Parties are informed in writing of their other
addresses. In case of unauthorized or inadvertent
notification of change of address, the
correspondence sent to the addresses under this
Article 15 shall be considered as validly sent and
received by the other Party.

(15.5) All messages and notifications are mailed
by registered mail or courier. Written
notifications between the Parties to this
Agreement are deemed validly sent by fax with an
automatically generated message of receipt by the
addressee or e-mail of the parties signed with an
electronic signature.

Art.16.

The Contractor shall not transfer his rights or
obligations under this Agreement to third parties
except in the cases provided for in the Public
Procurement Law.

Art.17.

(17.1) All disputes arising out of or relating to this
Agreement will be settled first of all through out-
of-court proceedings through negotiations
between the two Parties, in which case any Party
may send to the other at the addresses listed for
correspondence below call for negotiations,
indicating the date, time and place for
negotiations.

(17.2) In the event of failure to reach an
agreement under the preceding paragraph, any
disputes arising out of or in connection with this
Agreement, including disputes relating to its
interpretation, nullity, default or termination,
shall be referred for consideration and resolution
by the competent court of the Republic of Bulgaria
by the order of the Civil Procedure Code.

Art.18.

The invalidity of any contract terms or additional
conditions agreed not invalidate any other clause
or the Contract as a whole.




JloroBopa WiIM Ha JONBJIHMTETHO YTOBOPEHH
YCIIOBHS HE BOAM OO HHIIOKHOCT Ha Jpyra
KJ1ay3a uiu Ha JIoroBopa Kato Lsiio.

Yaen 19.

Hepasnenna wact or Hacroswmms Jlorosop e
Texnuuecka cneuudukanus Ha Bo3noxurens.

Hacrosmusar Jlorosop ce mnoamuca B 4
eAHO06pa3Hy ex3eMILIsipa — 3732 BEaonirens 1
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Art.19.

An integral part of this Agreement is the Technical
Specification of the Contracting Authority.

This Agreement is signed in 4 identical copies - 3
for the Contracting Authority and 1 for the
Contractor.
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